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Target Market Research

Primary Customer
Age: 20-30
Occupation: Working Professional/College Student
Location: Pacific North West, Urban Areas

This customer is a young woman who is readying to enter the 
professional workforce or is currently working in a professional 
enviroment. They are adventurous and like to spend as much 
time outdoors as possible. They enjoy various outdoor activities 
throughout the year, and weather doesn’t impact their plans for the 
day. They want to be out and being active rain, shine or snow. They 
follow the “Leave no Trace” movement and may also volunteer 
their free time towards beach cleanups and forest restoration. They 
are active on social media and are looking for hiking clothes that 
are cute and match their personal style. They want to be able to 
look cute in their hiking social media posts. 

Secondary Customer
Age: 30-45
Occupation: Working Professional/Stay at Home Mom
Location: Suburban Areas

This customer used to be the Primary Customer, but as they have 
matured and entered a new life stage their priorities have evolved. 
Despite these life changes such as taking on more responsibility at 
work or starting a family this customers values stay the same. Now 
she want’s to share her outdoor passions with the people around 
her whether it’s her family or friends. She organizes vacations 
around her bucket list trips, and joins outdoor facebook groups 
to find a community to share her love with. She is looking for 
garments that are well made and made her feel sophisticated and 
comfortable.
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